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Overview of Workforce offer 
 

One of the functions for Blackburn with Darwen Safeguarding Partnerships is to develop a multi-agency workforce 
development offer in relation to training people who work with children and adults in services affecting their safety 
and welfare. 
 

This offer will cascade learning from multi-agency reviews and embed learning from National Reviews and quality 
audits, working together via creative methods such as face to face, virtual and social media delivery. 
 

Each organisation should refer to their own training matrix to identify which staff require which level of training 
knowledge and skills, which will be specific to individual agencies and specialisms. 
 

A range of basic awareness e-learning modules are available to the multi-agency workforce via the Blackburn with 
Darwen Council me-Learning platform Click Here (for access queries contact 
workforcedevelopment@blackburn.gov.uk).  Your own organisation may have similar modules available internally, 
therefore you should seek advice of your manager before completing.   
 

Link to Blackburn with Darwen Safeguarding Partnerships for information on the latest policies, procedures and 
other news in the area. 
 
Link to  BwD Services for Schools 
Description – It is a statutory requirement that all DSLs within a school complete DSL training at least every 2 years to remain 
informed about National and local changes. 
Outcomes – The objectives of the course are to: 
To be aware of key documents and guidance. 
To be aware of local support and services and how to access them. 
To fully understand the roles and responsibilities involved in safeguarding and how they work together. 
To understand continuum of need and the referral process, using examples. 
 

https://app.melearning.co.uk/auth/login
https://bwdsafeguarding.org.uk/
https://bwdservicesforschools.co.uk/
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Level Outcomes Audience 
Level 1  
Safeguarding 
Awareness 
Competency 

• Understand and demonstrate what child/adult safeguarding is and recognise an adult and/or child 
potentially in need of safeguarding and take appropriate action  

• Understand dignity and respect for the adult and promoting the welfare of the child 
• Understand the procedures for referring a safeguarding concern, and referral for a Carer’s Assessment for 

adults, and making an Early Help or MASH (Multi-Agency safeguarding Hub) referral for children 
• Have knowledge of legislation, policy and procedures that supports safeguarding activity including the 

sharing of information and resolving professional differences 
• Ensuring effective recording of discussions, decisions, and how the safeguarding processes, including multi-

agency processes, have been followed to support and protect the child or adult 

All staff who may be in infrequent contact with 
children, vulnerable adults, and parents or carers. 
For example: healthcare receptionists; volunteers; 
carers; taxi drivers; maintenance workers; sports 
coaches; police staff 

Level 2-3  

Frontline 
Practitioners 
Competency 

• Ensure service users are informed and supported in their decision making around safeguarding concerns – 
that safeguarding is personal and reflects the voice of all involved 

• Ensure information is shared appropriately and all relevant partners are involved to ensure there are strong 
professional relationships across agencies 

• Understand the different circumstances and appropriate response, including how to make the adult or child 
safe and the different types of advocacies to be accessed 

• Maintaining accurate and complete records and achieving best evidence 
• Effectively managing safeguarding concerns and statutory enquiries 
• Awareness and application of legislation, national and local policy and procedural frameworks including 

Equalities, Diversities, Inclusion, Making Safeguarding Personal (MSP) for adults and Children’s Voice for 
children 

• Demonstrate skills and knowledge to contribute effectively to the safeguarding process, learning with other 
practitioners and challenging in a restorative and respectful way to resolve any differences of opinion 

Staff who have frequent contact with children, 
vulnerable adults, and parents or carers and need to 
recognise and respond to signs of abuse. Staff may 
not be directly involved in in complex or 
statutory/intervention processes. 
For example: Youth workers; teachers; social 
workers; healthcare workers; care home workers; 
housing officers; paramedics 

Level 4  
Specialist 
Safeguarding 
Roles 
Competency 

• The provision of training, supervision and learning from audits, within and across agencies, to develop and 
promote safeguarding 

• Person-centred practice and robust inter-agency and multi-agency systems to promote best practice 
• Support the development of robust internal systems to provide a consistent, high quality safeguarding 

service 
• Chair meetings or discussions to ensure holistic support is co-ordinated for a wide range of agencies 
• Ensure record systems are robust and fit for purpose 
• Understand how to make the person safe, reflecting their diversity needs and the different types of 

advocacies 

Frontline practitioners and managers, who work with 
vulnerable adults, children, and parents or carer’s 
and who contribute to the assessment, planning, 
intervention, and review of children where there is a 
safeguarding concern. 
For example: Designated Safeguarding 
Leads/Officers; GPs; mental health workers; school 
staff; police officers; social workers; early help 
workers; health visitors 

Level 5 
Managers and 
Leaders Roles 
and 
Responsibilities 
Competency 

• Lead the development of a shared vision, shared goals and effective policy and procedures for safeguarding 
in your organisation and across the partnerships, jointly providing appropriate resources, and providing 
challenge when necessary 

• Ensure priorities, strategies and plans for safeguarding are inclusive of the local population and embedded at 
a strategic and operational level across your organisation 

• Develop and maintain systems to ensure those who use your services, and those who deliver your services, 
have involvement in the evaluation and development of your safeguarding services 

Managers, Supervisors and Strategic leads, including 
Partnership members, and that require specialist 
knowledge that provide support for children or 
vulnerable adults particularly at risk. 

Training Level Guidance – Bournemouth Competencies 2016 
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Training 
 
To access the Blackburn with Darwen Council me-Learning platform Click Here 
Within the brochure highlighted headings indicate Children, Adults, Joint. 
Online and face-to-face courses are detailed within the brochure, and cover the following subjects . . . 

Level 1 
Level 1  

Information Sharing & Consent  ––  Information Sharing & Consent for People Working with Children  ––   Safeguarding 
Children & Adults Awareness  ––  Safeguarding Children  ––  Safeguarding Adults  ––  Care Act Introduction & Overview   ––  
Child Neglect  ––  Child Sexual Exploitation  –– Child Trafficking, Exploitation & Modern Slavery ––  Sexual Abuse & 
Introduction to Child Sexual Exploitation  ––  Bullying & Cyberbullying  ––  Mental Health  ––  We need to talk about suicide 
PHE  ––  Safeguarding Against Radicalisation The Prevent Duty  ––  Prevent Duty Government  ––  Counter Terrorism –– Fire 
Prevention Home Awareness   

Level 2-3  Information Sharing & Consent  ––  Information Sharing & Consent for People Working with Children  ––   Safeguarding 
Children  ––  Safeguarding Adults  ––  Care Act Care & Support Planning  ––  Mental Capacity Act   ––  Deprivation of Liberty 
Safeguards (DoLS)  ––  Trauma Informed Basic Awareness  ––  Adult Self-Neglect  ––  Honour Based Violence & Forced 
Marriage  ––  Forced Marriage  ––  Human Trafficking & Modern Day Slavery  ––  Female Genital Mutilation  ––  Domestic 
Abuse/Violence  & Intimate Partner Violence ––  Child Neglect  & GCP2 ––  Child Emotional Abuse  ––  Child Sexual 
Exploitation  ––  Child Trafficking, Exploitation & Modern Slavery ––  Sexual Abuse & Introduction to Child Sexual Exploitation  
––  Child Criminal & Sexual Exploitation Awareness  ––  Sexual Abuse & Recognising Grooming  ––  Safeguarding Children 
with Disabilities  ––  Safeguarding Children in Sport  ––  Understanding Behaviour of Children & Young People  –– 
Understanding Child Development  ––  ICON Babies Cry, You  Can Cope  ––  Educational Health & Care Plan  ––   Online 
Safeguarding Risks to Children  ––  Mental Health  ––  Hidden Harm Parental Substance Misuse, Parental Mental Ill Health & 
Domestic Abuse  ––  Substance Misuse  ––  Suicide Prevention  ––  Zero Suicide  ––  Safeguarding Against Radicalisation –– 
Prevent Lancashire  ––  Prevent Duty Government  –– Fire Prevention Home Awareness  ––  Understanding Multi-Agency 
Systemic Practice for Children's Practitioners 

Level 4  Information Sharing & Consent  ––  Information Sharing & Consent for People Working with Children  ––   Domestic 
Abuse/Violence  ––  Child Trafficking, Exploitation & Modern Slavery ––  Safeguarding Against Radicalisation The Prevent 
Duty  –– Prevent Duty Government  ––  Caution List  ––  Safer Recruitment –– Fire Prevention Home Awareness –– PiPoT 

Level 4   
Information Sharing & Consent  ––  Information Sharing & Consent for People Working with Children  ––   Domestic 
Abuse/Violence  ––  Child Trafficking, Exploitation & Modern Slavery ––  Implementing the Child Sexual Abuse Response 
Pathway  ––  Safeguarding Against Radicalisation The Prevent Duty  ––  Prevent Duty Government  ––  Safer Recruitment –– 
Fire Prevention Home Awareness –– PiPoT 

https://app.melearning.co.uk/auth/login
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  Level 1  
 

 

Course Title: Information Sharing & Consent – for People Working with Children – Level 1-5 : Time 30 Minutes – Online  
Course outline:  Learning outcomes: In this course you will learn:  

Information sharing is key to delivering better, more efficient services 
that are coordinated around the needs of children, young people and 
families. 

• What is information sharing? 
• Why is information sharing so important? 
• How information sharing can help prevent harm 
• Why it is important to keep good records 
• The legislation around information sharing 
• What children, young people and families expect of you 
• Who can give or refuse consent 
• The seven golden rules of information sharing 
• Know what confidential information is  
• Making informed judgments 
• Seven key questions to ask yourself 
• The questions you should ask prior to sharing information 

Course Title: Information Sharing & Consent – Level 1-5 : Time 1 hour 30 minutes – Online 

Course outline:  Learning outcomes: In this course you will learn:  

Information sharing is key to delivering better, more efficient services 
that are coordinated around the needs of children, young people and 
families. 

• What is information sharing? 
• Why is information sharing so important? 
• How information sharing can help prevent harm 
• Why it is important to keep good records 
• The legislation around information sharing 
• What children, young people and families expect of you 
• Who can give or refuse consent 
• The seven golden rules of information sharing 
• Know what confidential information is  
• Making informed judgments 
• Seven key questions to ask yourself 
• The questions you should ask prior to sharing information 
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Course Title: Safeguarding Children & Adults Awareness – Level 1 : Time 1 hour 30 minutes – Online 

Course outline:  Learning outcomes: In this course you will learn:  

This safeguarding awareness course is for people who might come into 
contact with or have occasional contact with children or vulnerable 
adults as part of their work.  

The course explains what is meant by the terms used, how to recognise 
abuse, how to reduce the risk of abuse, and what to do if you suspect 
abuse or if abuse is disclosed to you.  

• How to recognise the signs of adult and child abuse  
• What to do if you suspect someone is being abused  
• The different types of abuse  
• Your role in reporting and preventing adult and child abuse  
• How to minimise the risk of abuse  
• How to respond to disclosed abuse  

Course Title: Safeguarding Children — Level 1-2 : Time 2 Hours – Online  
Course outline:  Learning outcomes:  In this course you will:  
This course will help to ensure that all people working with or who have 
contact with children and young people are equipped to carry out their 
safeguarding responsibilities effectively.   

• Learn the background and legal basis for safeguarding  
• Understand the importance of serious case reviews  
• Understand the origins and core functions of Local Safeguarding Children’s Board 
• Know what is meant by safeguarding and child protection  
• Learn the definition of child protection and child abuse  
• Understand the concept of significant harm  
• Learn the key principles of child protection  
• Know what to do if child abuse is suspected  
• Know who abuses children  
• Learn the definitions of physical abuse, emotional abuse, sexual abuse and neglect  
• Know the causes of abuse  
• And more 

Course Title: Safeguarding Adults — Level 1 : Time 2 hours – Online 

Course outline: Learning outcomes: In this course you will:  

The course will give you the skills and knowledge required to identify and 
respond to concerns, disclosures and allegations of abuse and 
substandard practice.  

• Understand what is meant by adult safeguarding  
• Learn the aims and principles of adult safeguarding  
• Learn about ‘person-centred’ and ‘outcomes-focused’ safeguarding practice  
• Know what is meant by abuse and who is at risk  
• Know why a person might abuse another  
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Course Title: Care Act – Introduction & Overview – Level 1 : Time 1 hour 30 minutes – Online 
Course outline:  Learning outcomes: In this course you will:  

Here are a few topics covered in this course: 
Introduction and background to the Act | Why do we need to change the 
law? | A simpler, modern law | Reforming and consolidating law | 
Legislation, regulations and guidance | ‘Must’, ‘Should’, ‘May’ and 
‘Should Not’ | What is the Act trying to achieve | Wellbeing and 
outcomes | Postpone not intervene | Local authority responsibilities | 
Preventative services | Preventative services in practice | 
Personalisation | Person centred care and support planning | An 
Integrated Act | The framework of the Act | The Wellbeing Principle | 
Whose wellbeing is important | Wellbeing and Assessment | How is 
wellbeing used in the Act? | Information and advice | Would this be 
sufficient? | A home care provider perspective | Offering choice | 
Independent Advocacy | Carer’s rights | A charity’s perspective | 
Safeguarding | Does the Care Act only apply to adults? | Overview of the 
key workflow stages | How will people experience the new system in 
2016/17 | Personal budget | What impact will this have on a local 
authority? 

• Understand the reasons why the Act has been introduced 
• Learn about the key changes introduced by the Act 
• Learn about the legislation, regulations and statutory guidance 
• Understand the basic framework of the Act and what it delivers 
• Understand the wellbeing principle 
• Learn about local authorities’ duties and responsibilities 
• Understand the assessment, eligibility, and care and support planning processes 
• Learn what the Act means for people who need care and support 

 

 

Course Title: Child Neglect – Level 1-3 : Time 2 Hours 30 Minutes – Online  
Course outline:  Learning outcomes: In this course you will learn:  

The course will also enable you to learn about prevention and 
proportionate interventions, and the dangers of risk adverse practice 
and the importance of upholding human rights.  
This course complies with Level 1 Social Care and Levels 1 & 2 
Healthcare.  

• Learn when abuse is more likely to happen  
• Know the different types of abuse and neglect  
• Understand the importance of balancing safeguarding with empowerment  
• Learn what you should do if you suspect abuse or neglect  
• Know how to respond to a disclosure  
• Learn what to do in an emergency  
• Understand the importance of good record keeping  
• Understand the principles of the Mental Capacity Act and 'Deprivation of Liberty 

Safeguards'  
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Neglect is the persistent failure to meet a child’s basic physical and/or 
psychological needs, likely to result in the serious impairment of the 
child’s health or development.  

This three-part course provides an overview, so you can learn the signs 
and symptoms of neglect and what to do if you suspect neglect, an 
exercise and scenarios section, and a quiz section.  

• Who neglects children   
• Know the signs and symptoms of neglect  
• How children are affected  
• What to do if you suspect neglect  

 

Course Title: Child Sexual Exploitation – Level 1-2 : Time 3 Hours 45 Minutes – Online  
Course outline:  Learning outcomes: In this course you will:  

This safeguarding course has been designed to help anyone who works 
with children and young people safeguard them from Child Sexual 
Exploitation (CSE), or anyone who has a statutory duty to know the law 
in relation to Child Sexual Exploitation (CSE) and to know how to record 
a CSE risk assessment. 

 

In this course you will learn what CSE is and learn about CSE from the 
perspective of the offenders and the victims and will also learn some 
essential CSE practice principles and intervention strategies. 

 

• The definition of CSE and how big the problem is 
• The types of offender and different models of abuse 
• Who the offenders are and typical offender behaviours 
• The grooming process 
• Who the victims are who is vulnerable and what marks them out 
• Common misconceptions 
• Why it is difficult to disclose 
• The impact of CSE on the child 
• The indicators and warning signs of CSE 
• What grooming can involve and lead to 
• About risky behaviours and some key internet acronyms 
• The differences between gang and group CSE 
• The OCC framework to prevent and deal with CSE 
• Good practice guidelines and some intervention strategies 
• The law and ‘child prostitution’ and who the law applies to 
• The assessment process and some example tools 

 

Child Trafficking, Exploitation & Modern Slavery – Independent Child Trafficking Guardians – 
Level 1-5: Online 
 

Course Title: Sexual Abuse & Introduction to Child Sexual Exploitation – Level 1-3 : Time 1 Hour 30 minutes – Online  
Course outline:  Learning outcomes:  In this course you will:  

https://www.nctc.org.uk/training
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Mental Health – Training for Adults - Be Well BWD - Re-Align Futures – Level 1-3 : Face-to-Face 
 

Sexual abuse and child sexual exploitation (a form of sexual abuse) is 
an often hidden problem, which is poorly understood by practitioners, 
the police, the criminal justice system, the media, and the general 
public - and the simple truth is, if you cannot recognise the signs and 
symptoms of sexual abuse, you cannot protect children from the 
abuse.  

Blackburn with Darwen LSCB have made it mandatory for all staff to 
complete a course on Child Sexual Exploitation and this course will 
enable you to meet this requirement.  

• Learn why is it important to talk about and address child sexual abuse  
• Learn the definition of sexual abuse  
• Know who sexually abuses and exploits children  
• Know the signs and symptoms of sexual abuse  
• Recognise the points to consider where sexual abuse is suspected  
• Learn the definition of Child Sexual Exploitation (CSE)  
• Learn about the current attitudes to CSE  
• Know the types of CSE offender  
• Learn about the different models of CSE abuse  
• Learn how big the problem CSE is  

Course Title: Bullying & Cyberbullying – Level 1 : Time 1 hour – Online 
Course outline:  Learning outcomes: In this course you will learn:  
Bullying is a universal issue that can affect anyone, from families, to 
schools and communities. Cyberbullying in particular is on the rise, and 
its impact can be severely damaging and far-reaching. 

This course explores the negative effects of bullying in any form and 
teaches positive strategies and solutions for those working with young 
people who experience bullying. 

• The definition of bullying and cyberbullying 
• The different types of bullying 
• How to recognise the signs a person is being bullied, or bullying 
• The technology and methods used by cyberbullies 
• What to do if you suspect a child is being bullied or cyberbullied 

Course Title: We need to talk about suicide PHE – Level 1 : Time 1 hour 30 minutes – Online  
Course outline:  Learning outcomes: In this course you will:  

Two-thirds of people who take their own lives are not known to mental 
health services. Almost everyone thinking about suicide doesn’t want to 
stop living they just want to stop the pain and distress they are 
feeling.  Talking about suicide does not make someone more likely to 
take their own lives. Another person showing compassion and care can 
only make things better not worse. 

The purpose of the programme is to support the ambition of reducing 
the stigma associated with suicide, to help everyone see that simply 

The programme is based on four storylines of people who are at increased risk of dying by 
suicide.  During these 4 video scenarios the learner will have the opportunity to reflect on 
their learning.  The learner will be able to complete the entire programme at once or 
complete at their own pace in smaller sections. 
There is no formal assessment but the learner is encouraged to stop and reflect on the 
learning as they progress through the course and can print out a certificate on completion of 
the course as evidence of professional development. 

This is for anyone working with the public across a wide range of settings 

https://bewellbwd.com/a-z-services/mental-health-adults/mental-health-training-adults/
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Prevent Duty – Government Training Link – Level 1-5 : Online 
 

 

asking someone how they are and talking about suicide can really help. 
The programme supports learning and development in suicide 
competence at level one. 

 

Course Title: Safeguarding Against Radicalisation—The Prevent Duty – Level 1-5 : Time 1 hour 30 minutes – Online 

Course outline:  Learning outcomes: In this course you will learn about: 

Prevent is the Government’s strategy to stop people becoming involved 
in violent extremism or supporting terrorism. Channel is an early 
intervention multiagency process designed to safeguard vulnerable 
people from being drawn into violent extremist or terrorist behaviour.  

In this course you will learn about the Prevent strategy and the Channel 
process and what you should do if you believe that someone you know 
is vulnerable to being exploited or radicalised.  

• The range of threats we face  
• What extremism is and how it is linked to terrorism  
• The processes of radicalisation  
• The role of social media  
• What religion has to do with it  
• The key legislation and recent updates  
• The government’s counter-terrorism strategy - CONTEST  
• The Prevent strategy and the Prevent duty; what it means to different sectors and who it 

applies to channel – what it is and how it helps those at risk  
• How radicalisation occurs  
• What the signs of radicalisation are  
• What makes people vulnerable  
• How to report concerns  
• How to help prevent violent extremism  

Course Title:  Counter Terrorism – Level 1 : Time 1 hours – Online 
Course outline:  Learning outcomes: In this course you will learn:  
Counter terrorism is an ever-evolving threat. Knowing how to keep 
yourself, the people you work with, and the public safe, has never been 
more important.   
 
 

• Identifying hostile reconnaissance  
• Responding to suspicious behaviour  
• Dealing with a suspicious item  
• Managing a bomb threat and  
• Responding to firearms attacks  

https://www.gov.uk/guidance/prevent-duty-training
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Counter Terrorism – Government Stay Safe Film Link – Level 1 
 

Lancashire Fire & Rescue Service – Fire Risk in the Home – Virtual Awareness Sessions – Level 1 
 
 

 

  

https://www.gov.uk/government/publications/stay-safe-film
https://lancsfirerescue-newsroom.prgloo.com/news/fire-risk-in-the-home-free-virtual-awareness-sessions-for-professionals
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  Level 2-3  
 

 

Course Title: Information Sharing & Consent – for People Working with Children – Level 1-5 : Time 30 Minutes – Online  
Course outline:  Learning outcomes: In this course you will learn:  

Information sharing is key to delivering better, more efficient services 
that are coordinated around the needs of children, young people and 
families. 

• What is information sharing? 
• Why is information sharing so important? 
• How information sharing can help prevent harm 
• Why it is important to keep good records 
• The legislation around information sharing 
• What children, young people and families expect of you 
• Who can give or refuse consent 
• The seven golden rules of information sharing 
• Know what confidential information is  
• Making informed judgments 
• Seven key questions to ask yourself 
• The questions you should ask prior to sharing information 

Course Title: Information Sharing & Consent – Level 1-5 : Time 1 hour 30 minutes – Online 

Course outline:  Learning outcomes: In this course you will learn:  

Information sharing is key to delivering better, more efficient services 
that are coordinated around the needs of children, young people and 
families. 

• What is information sharing? 
• Why is information sharing so important? 
• How information sharing can help prevent harm 
• Why it is important to keep good records 
• The legislation around information sharing 
• What children, young people and families expect of you 
• Who can give or refuse consent 
• The seven golden rules of information sharing 
• Know what confidential information is  
• Making informed judgments 
• Seven key questions to ask yourself 
• The questions you should ask prior to sharing information 
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Course Title: Safeguarding Children — Level 1-2 : Time 2 Hours – Online  
Course outline:  Learning outcomes:  In this course you will:  
This course will help to ensure that all people working with or who have 
contact with children and young people are equipped to carry out their 
safeguarding responsibilities effectively.   

• Learn the background and legal basis for safeguarding  
• Understand the importance of serious case reviews  
• Understand the origins and core functions of Local Safeguarding Children’s Board 
• Know what is meant by safeguarding and child protection  
• Learn the definition of child protection and child abuse  
• Understand the concept of significant harm  
• Learn the key principles of child protection  
• Know what to do if child abuse is suspected  
• Know who abuses children  
• Learn the definitions of physical abuse, emotional abuse, sexual abuse and neglect  
• Know the causes of abuse  
• And more 

Course Title: Safeguarding Adults — Level 2 : Time 1 hour 30 minutes – Online 

Course outline:  Learning outcomes: In this course you will:  

The course will help you learn about local authority duties and about 
outcomes-focused, person-centred safeguarding practice.  

The course will also help you make appropriate decisions concerning the 
sharing of information when acting to investigate and/or prevent 
significant harm occurring to adults at risk. You will also learn about 
making safeguarding enquiries.  

This course complies with Level 1 Social Care and Levels 1 & 2 
Healthcare.  

• Learn who is primarily responsible for safeguarding?  
• Know what the duties for local authority staff are  
• Learn about the importance of a person-centred approach  
• Learn about the ‘Making Safeguarding Personal’ programme  
• Learn about the duties of the Local Safeguarding Adults Boards (SABs)  
• Learn about the duties for the NHS, Police, care providers and other agencies  
• Learn about the law in relation to sharing information  
• Learn about the importance of sharing information to prevent abuse and neglect  
• Learn what to do if a person does not want to share information  
• Know what to share with family and friends  
• Know the seven golden rules for information sharing  
• Learn when an enquiry should take place  
• Learn about the purpose of an enquiry  
• Learn what an enquiry should take into account  
• Learn who can carry out an enquiry  
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Course Title: Care Act – Care & Support Planning – Level 2-3 : Time 1 hour 30 minutes – Online 
Course outline:  Learning outcomes: In this course you will:  

Here are some of the topics covered in this course: 
Why are things changing?; What is person-centred planning?; What 
should person-centred planning focus on?; Personalisation; It’s not a 
new concept; Person-centred planning tools; One-page profile; Person-
centred planning; Values and beliefs; The reflective cycle; Person-
centred reviews; Difficulty engaging; Good practice; The planning 
process; Why does it matter so much?; What do you need to know?; The 
difficulty in engaging people; The ingredients of a good plan; Planning 
tips; Proportional plans; Examples of plans; What must a plan include?; 
Overview of the key elements; Personal budget; Direct payments; Is a 
combined plan appropriate?; Combined plans – things to consider; 
Format of the plan; Non-service options; No constraints; Who should 
write the plan?; Joint planning; Signing off the plan; If the plan cannot be 
signed off; Person-centred care planning principles; First meeting; 
Recording information; Making assumptions; Avoiding risk?; Putting the 
person in control?; Planning and people at risk of harm; Safeguarding 
plan reviews; The right time to end?; Planning for those who lack 
capacity; Support from family and friends; Restriction and restraint 

• What is meant by ‘person-centred planning’ and ‘support planning’ 
• The background to person-centred planning 
• The key features and standards of person-centred planning 
• The planning and review process 
• Why it is important to involve people in the planning process 
• What makes a good plan 
• What a plan must include 
• The principles behind combined and joint planning 
• What must be considered when a plan is signed off 
• The local authority duties towards those at risk of harm 
• How to get those at risk of harm involved in the planning process 
• The local authority duties towards those who may lack capacity 
• The local authority duties towards those at risk of harm 
• How to get those at risk of harm involved in the planning process 
• The local authority duties towards those who may lack capacity 
 

 

• Learn what happens after an enquiry  
• Learn about safeguarding plans  

Course Title: Mental Capacity Act – Level 2-3 : Time 30 minutes – Online 

Course outline:  Learning outcomes: In this course you will:  

Upon successful completion of this Mental Capacity Act course, you will 
know about the Mental Capacity Act, its principles and its implications 
for vulnerable children and adults.   

• Learn about the people the Act concerns  
• Know what Mental Capacity is  
• Learn about the Code of Practice  
• Know the five core principles of the Act  
• Know when and how to assess capacity  
• Know how to make decisions in a person’s best interests  
• Learn about the importance of keeping good records  
• Learn what can be done within the law  
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Course Title: Trauma Informed Basic Awareness – Level 2-3 : 1 day – Face-to-Face 

• Learn about restraint  
• Learn about the Deprivation of Liberty Safeguards  
• Learn about the Lasting Powers of Attorney  
• Learn about resolving disputes  
• Learn about the Court of Protection 
• Learn about advance decisions 
• Learn about Independent Mental Capacity Advocates (IMCAs) 
• Learn about the importance of research 
• Learn about children and young people who lack capacity 

Course Title: Deprivation of Liberty Safeguards (DoLS) – Level 2-3 : Time 1 hour – Online  
Course outline:  Learning outcomes: In this course you will learn:  

The Mental Capacity Act: Deprivation of Liberty Safeguards procedure 
(MCA DoLS) provides the legal framework to prevent unlawful 
deprivation of liberty occurring to particular vulnerable people living in 
hospitals or care homes.   

• What the deprivation of liberty safeguards are  
• The background and the law to the safeguards  
• Who the safeguards apply to  
• What deprivation of liberty is  
• When a person can be deprived of their liberty  
• The difference between restraint and deprivation of liberty  
• Situations which can lead to deprivation of liberty  
• Strategies to help prevent deprivation of liberty  
• The process of identifying risk and requesting authorisation  
• The ‘standard’ and ‘urgent authorisation process  
• The requirement to keep good records  
• The six assessments  
• The role of the Independent Mental Capacity Advocate  
• What happens when assessments are completed and requirements are not met/met  
• The relevant person’s representative  
• Authorisation and review  
• Applications to the Court of Protection  
• The role of the Care Quality Commission 
• Unauthorised deprivation of liberty  
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Course outline: How to book: 
Blackburn with Darwen Employees – Make a Difference to How We 
Support Our Communities. Do you work with individuals, families, 
or communities who may have experienced trauma?  
Trauma is a widespread issue, and its impact can be profound. We 
have partnered with Trauma Informed Lancashire to equip you with the 
knowledge and skills to better support those affected.  

What is Trauma Informed Basic Awareness Training?  
This course is designed to introduce you to the principles of a trauma-
informed approach. You will learn about:  
• The transformation needed to become a Trauma Informed 

Borough.  
• Exploring how Trauma affects our body, brain, and behaviour.  
• Recognising signs of trauma in the people you work with.  
• The benefits of a trauma-informed approach for individuals and 

communities.  
• Practical steps to integrate trauma-informed practices into your 

working practices, services, and organisations.  

Open to all internal and external employees and partners working with Blackburn 
with Darwen Council.  

Internal employees of BwD Council can book now on MeLearning by logging in and 
clicking here. 
 
Why is this training important?  
By becoming trauma-informed, we can create a safer and more supportive environment 
for everyone.  

Together, we can make a positive impact. Join us for the Trauma Informed Basic 
Awareness Training!  

  

 

 

Course Title: Adult Self-Neglect – Level 2-3 : Time 35 minutes – Online 
Course outline:  Learning outcomes: In this course you will learn about:  
Recognising and addressing self-neglect can be a challenging task, as it 
often goes unnoticed by the individual experiencing it. This course aims 
to equip you with the necessary knowledge and skills to identify the signs 
and symptoms of self-neglect. Whether you work with vulnerable adults 
directly or indirectly, understanding self-neglect is crucial for promoting 
their well-being and providing appropriate support. By the end of this 
course, you will have a comprehensive understanding of self-neglect and 
the tools to effectively address this issue, fostering a healthier and more 
caring environment for all individuals involved 

• Understand and identify self-neglect and hoarding  
• Recognise what should make you concerned about an individual, and how you should 

respond  
• Discover what a Safeguarding Adult Review (SAR) is, why they happen and what lessons 

you can learn from them 

Course Title: Honour Based Violence & Forced Marriage – Level 2-3 : Time 2 hours 30 minutes – Online 

Course outline:  Learning outcomes: In this course you will:  

This course will increase your understanding of the issues surrounding 
'honour-based' violence and forced marriage. It will also help you 

• Understand what is meant by ‘honour’  
• Understand what it means to communities  

https://blackburn.melearning.university/user/course_library/course_details/795/0/1
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Forced Marriage – Home Office Training Link – Level 2-3 : Online 
 

 

handle situations appropriately where this abuse has occurred or might 
occur.   

• Understand where it comes from  
• Know how big the problem is  
• Know what is forced marriage, ‘honour-based’ violence and ‘honour’ killings  
• Know how big a problem it is in the UK  
• Know who is most at risk  
• Understand what the family’s motives are  
• Know what the aggravating factors are  
• Understand what the impact on the victim is  
• Learn about the barriers to change  
• Know the law in relation to ‘honour-based’ crimes  
• Learn about the indicators  
• Know when victims are most at risk  

Course Title: Human Trafficking & Modern Day Slavery – Level 2-3 :  Time 1 hour 30 minutes – Online 
Course outline:  Learning outcomes: In this course you will learn:  
Discover what modern day slavery and human trafficking looks like, 
with this comprehensive collection of courses. You will also learn 
about child trafficking and slavery, how to spot the signs of modern 
slavery and what you should do.    

• What modern slavery is  
• Some of the key pieces of legislation dealing with modern slavery  
• The main ways in which victims are exploited  
• The differences between human trafficking and migrant smuggling  
• Why it is so hard for a victim to escape  
• Who the traffickers are  
• How to respond if you come into contact with a child who is potentially a victim of 

trafficking  
• Spotting the signs that someone might be a victim of modern slavery 
• The broad indicators that a child might have been trafficked 
• How to get these potential victims help and into the National Referral Mechanism 
• How the National Referral Mechanism works 

Course Title:  Female Genital Mutilation – Level 2-3 : Time 2 hours – Online 

Course outline:  Learning outcomes: In this course you will:  

https://www.virtual-college.co.uk/resources/free-courses/awareness-of-forced-marriage
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Domestic Abuse/Violence –  The Wish Centre Training Link – Level 2-5 : Online & Face-to-Face 
 

Female Genital Mutilation (FGM) is violence against female children and 
women, a serious public health hazard, and a human rights issue. It 
constitutes child abuse and causes physical, psychological and sexual 
harm, which can be severely disabling. Protecting children and mothers 
from FGM is everybody’s business. This course will increase your 
understanding of the issues surrounding Female Genital Mutilation 
(FGM). It will also help you handle situations appropriately where FGM 
has occurred or might occur. 

• Know what FGM is and when and where is it performed 
• Know the facts and figures 
• Understand the laws that help to protect women and girls from FGM 
• Understand the socio-cultural context, including the perception of FGM as a religious 

obligation 
• Know what the impact of FGM is 
• Understand the attitudes towards FGM 
• Know how to identify an FGM victim or potential victim 
• Know how to help prevent and ultimately eliminate the practice 
• Know the principles to follow when FGM is suspected or has been performed 
• Know the roles of different professionals 

Course Title: Domestic Abuse & Intimate Partner Violence – Level 2-3 : Time 30 minutes – Online 

Course outline:  Learning outcomes: In this course you will learn:  

Domestic abuse is a serious and widespread problem affecting nearly 
10% of women and 5% of men every year. Domestic abuse leads to, on 
average, two women being murdered each week and 30 men each year, 
according to statistics from Living Without Abuse.  

In this course you will understand and learn how to identify domestic 
abuse, the different forms domestic abuse takes, and about coercive 
control. You will also understand how you; local authorities and the law 
can protect victims of domestic abuse.  

• What domestic abuse is  
• The social and financial impact domestic abuse has  
• New definition of domestic abuse, which now includes physical, emotional and sexual 

abuse and threats and intimidation  
• Why people might stay in abusive relationships  
• The risks involved in leaving abusive relationships  
• What coercive control is  
• The psychology of the abuser, including narcissistic personality disorder  
• Male victims of domestic abuse  
• Adolescent to parent violence and abuse (AVPA)  
• Honour-based violence  
• What you can do to help victims  
• Local authority support  
• Legal support  

https://www.thewishcentre.org/whats-happening/training/
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Course Title: Child Neglect – Level 1-3 : Time 2 Hours 30 Minutes – Online  
Course outline:  Learning outcomes: In this course you will learn:  

Neglect is the persistent failure to meet a child’s basic physical and/or 
psychological needs, likely to result in the serious impairment of the 
child’s health or development.  

This three-part course provides an overview, so you can learn the signs 
and symptoms of neglect and what to do if you suspect neglect, an 
exercise and scenarios section, and a quiz section.  

• Who neglects children   
• Know the signs and symptoms of neglect  
• How children are affected  
• What to do if you suspect neglect  

 

Course Title: Child Neglect & GCP2 – Level 2-3 : 1 day – Face-to-Face  
Course outline & aims:  Venue, Dates & How to Book: 

Multi-agency Neglect – Mandatory training for employees within BwD 
and available for agencies working with children and families. The 
training aims to provide learners with an understanding of what neglect 
is, why it happens, and what effect it has on a child’s life. The course 
raises awareness of why neglect is considered a form of child abuse and 
helps professionals to recognise the impact that it can have on children, 
recognise common warning signs, and respond appropriately to any 
concerns about child abuse and neglect.  
If you aim to attend both courses it is useful to attend the Multi- 
agency Neglect Training first, as this will provide you with 
information to support the Graded Care Profile 2 training –  

Graded Care Profile 2 Training (GCP2) – This training is aimed at 
agencies that are working with children and their families. It gives you 
the skills to enable you to undertake the Graded Care Profile 2 
Assessment or to contribute where neglect is suspected/observed. You 
will further your knowledge and understanding of neglect and of child 
development with a focus on the parenting capacity. You will be 
introduced to the GCP2 strengths-based assessment tool, which is child 
focused and promotes participation from parents/carers to assess/ 
evidence their parenting capacity across the Continuum of Need and 
Response. To be able to undertake the assessment the NSPCC advise 
that you must have attended the training. 

Training Dates: (25 places available on each date) 
Neglect – 2 July 2025 
GCP2 – 25 September 2025 
Neglect – 2 October 2025 
GCP2 – 4 November 2025 
Neglect – 14 January 2026 
GCP2 – 5 February 2026 
Neglect – 11 March 2026 

How to book: If you have a me-learning account email bwdlearning@blackburn.gov.uk to 
book, including the course title and date. If you do not have a me-learning account, email 
bwdlearning@blackburn.gov.uk with the following information: full name, email address, 
service area, sector, organisation, contact phone number and employee number. 

Trainer: Katrina Murphy, Practice Development Team, Children’s Services. 
If you have any questions prior to training, please email Katrina at 
Katrina.murphy@blackburn.gov.uk or at ap.mailbox@blackburn.gov.uk  

Venue: Livesey Family Hub, Training Toom. The venue has a small car park so you may need 
to park on one of the streets close by. 

Refreshments/Lunch: Refreshments and biscuits will be provided throughout the day.  
Lunch is not provided however there is a community café on site. 

 

mailto:bwdlearning@blackburn.gov.uk
mailto:bwdlearning@blackburn.gov.uk
mailto:Katrina.murphy@blackburn.gov.uk
mailto:ap.mailbox@blackburn.gov.uk
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Course Title: Child Emotional Abuse – Level 2-3 : Time 30 Minutes – Online  
Course outline:  Learning outcomes: In this course you will:  

Emotional abuse of children is the most common form of abuse. 
However, without visible signs such as bruising and injury or disclosure 
from the child or parent it is particularly difficult to prove this form of 
abuse.   

• Learn the definition of emotional abuse  
• Know who emotionally abuses children  
• Know the signs and symptoms of emotional abuse  
• Learn the points to consider where emotional abuse is suspected  

 

Course Title: Child Sexual Exploitation – Level 1-2 : Time 3 Hours 45 Minutes – Online  
Course outline:  Learning outcomes: In this course you will:  

This safeguarding course has been designed to help anyone who works 
with children and young people safeguard them from Child Sexual 
Exploitation (CSE), or anyone who has a statutory duty to know the law 
in relation to Child Sexual Exploitation (CSE) and to know how to record 
a CSE risk assessment. 

 

In this course you will learn what CSE is and learn about CSE from the 
perspective of the offenders and the victims and will also learn some 
essential CSE practice principles and intervention strategies. 

 

• The definition of CSE and how big the problem is 
• The types of offender and different models of abuse 
• Who the offenders are and typical offender behaviours 
• The grooming process 
• Who the victims are who is vulnerable and what marks them out 
• Common misconceptions 
• Why it is difficult to disclose 
• The impact of CSE on the child 
• The indicators and warning signs of CSE 
• What grooming can involve and lead to 
• About risky behaviours and some key internet acronyms 
• The differences between gang and group CSE 
• The OCC framework to prevent and deal with CSE 
• Good practice guidelines and some intervention strategies 
• The law and ‘child prostitution’ and who the law applies to 
• The assessment process and some example tools 

 

Child Trafficking, Exploitation & Modern Slavery – Independent Child Trafficking Guardians – 
Level 1-5: Online 
 
 

https://www.nctc.org.uk/training
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Course Title: Child Criminal & Sexual Exploitation Awareness – Level 2-3 : ½ day – Face-to-Face  
Course Outline: How to Book 
The Blackburn with Darwen Engage Team have launched a half day 
training session to increase awareness and improve professionals 
understanding of Child Exploitation. This training will support 
professionals in how to respond effectively to child criminal and sexual 
exploitation, and those children who go missing from home, and  
includes an introduction to the Contextual Safeguarding approach as a 
way to respond to this form of harm outside of the home. The training  
will be led by members of the Engage team, enabling professionals to 
interact and learn about this complex area of safeguarding in a safe, 
supportive environment. It will also discuss the Child Exploitation 
Screening Tool to be used for all referrals to Engage.  

The training will aim to cover: 
• Definitions of Child Exploitation 
• The local picture for Blackburn with Darwen 
• Contextual safeguarding & multi agency responses 
• Methods of grooming  
• Understanding exploited children 
• How to respond & appropriate language 
• Trauma informed & relational approaches 

The training is suitable for any professional working with children and young people in 
Blackburn with Darwen.  The sessions will take place at the Old Town Hall, Blackburn from 
9.30am-12.30pm on the following dates (please only book one session): 
• 1 May 2025  
• 5 June 2025 
• 10 July 2025 
Places are limited and will be allocated on a first come first served basis. Further dates will 
be being advertised later in the year. 

How to Book 
For Council employees and Schools – training can be booked via MeLearning under 
Classroom courses – the course is titled ‘Children’s Social Work – Child Exploitation and 
Contextual Safeguarding’. 
For delegates from other organisations – please can you contact 
BwDLearning@blackburn.gov.uk advising you wish to book on the course, your preferred 
date to attend and provide the following information: 
• Full name 
• Preferred email address 
• Organisation name  
• Contact number 

Course Title: Sexual Abuse & Introduction to Child Sexual Exploitation – Level 1-3 : Time 1 Hour 30 minutes – Online  
Course outline:  Learning outcomes:  In this course you will:  
Sexual abuse and child sexual exploitation (a form of sexual abuse) is 
an often hidden problem, which is poorly understood by practitioners, 
the police, the criminal justice system, the media, and the general 
public - and the simple truth is, if you cannot recognise the signs and 
symptoms of sexual abuse, you cannot protect children from the 
abuse.  

Blackburn with Darwen LSCB have made it mandatory for all staff to 
complete a course on Child Sexual Exploitation and this course will 
enable you to meet this requirement.  

• Learn why is it important to talk about and address child sexual abuse  
• Learn the definition of sexual abuse  
• Know who sexually abuses and exploits children  
• Know the signs and symptoms of sexual abuse  
• Recognise the points to consider where sexual abuse is suspected  
• Learn the definition of Child Sexual Exploitation (CSE)  
• Learn about the current attitudes to CSE  
• Know the types of CSE offender  
• Learn about the different models of CSE abuse  
• Learn how big the problem CSE is  

mailto:BwDLearning@blackburn.gov.uk
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• Information sharing 
 

 

Course Title: Safeguarding Children with Disabilities – Level 2-3 : Time 60 Minutes – Online  
Course outline:  Learning outcomes: In this course you will:  

Many of us find it hard to understand how anyone could abuse any child, 
let alone a child with disabilities. Yet this refusal to accept the abuse of 
disabled children often means that practitioners disregard the signs of 
abuse, therefore allowing the abuse to continue.   

• Learn the definition of disability  
• Know why disabled children are more vulnerable to abuse  
• Understand the challenges faced where abuse of a disabled child is suspected  

 

Course Title: Safeguarding Children in Sport – Level 2-3 :  Time 1 hour – Online  
Course outline:  Learning outcomes: In this course you will learn:  
Sports clubs and facilities are used by hundreds of children and young 
people who need to be kept safe. This course examines the role of 
people who come into contact with children through sport. It describes 
abuse and considers what can be done to ensure that abuse is 
recognised, stopped and prevented.   

• The definitions of terms used in safeguarding  
• The different types of abuse  
• What you should do if you see or suspect that a child is being, or is likely to be, abused  
• Where to go for help and advice about safeguarding.  

 

Course Title: Understanding Behaviour of Children & Young People – Level 2-3 : Time 2 hours 30 minutes – Online  
Course outline:  Learning outcomes: In this course you will:  

There are no simple solutions or answers for working with children, 
young people and parents to manage and change challenging 
behaviour. There are, however, a range of approaches that practitioners 
may consider using. 
 

• Outline the benefits of studying the behaviour of the child or young person 
• Examine the words used to describe behaviour 
• Consider both observable and hidden aspects of behaviour 
• Explore what is meant by acceptable behaviour 
• Look at examples of how to manage the challenging behaviour of various age groups 

Course Title: Sexual Abuse & Recognising Grooming – Level 2-3 : Time 1 hour – Online  
Course outline:  Learning outcomes: In this course you will:  

Child sex abusers can be anyone. They are not always adults - children 
and young people can also behave in a sexually abusive way. Usually, 
the abuser is a family member or someone known to the child, such as a 
family friend or babysitter. 

• Learn why is it important to talk about and address child sexual abuse 
• Learn the definition of sexual abuse 
• Know who sexually abuses and exploits children 
• Know the signs and symptoms of sexual abuse 
• Recognise the points to consider where sexual abuse is suspected 
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Course Title: Understanding Child Development – Level 2-3 : Time 45 Minutes – Online   
Course outline:  Learning outcomes: In this course you will:  

The aim of this course is to give learners an awareness of child 
development and the opportunity to begin to think about how an 
understanding of how children and young people develop impacts on 
practice. 
 

• Outline the benefits of studying the development of the child or young person 
• Explore the key questions in child development 
• Acquire a basic understanding of how babies and children form attachments 
• Understand how attachments can affect boundary formation and the social, emotional 

and behavioural development of children and young people 
• Understand Maslow’s hierarchy of human need 
• Understand Levin’s theory of child development 
• Understand Piaget’s cognitive development theory 
• Understand Vygotsky’s social learning theory 
• Understand Erikson’s theory of psycho-social development 

 

 

Course Title: Educational Health & Care Plan – Level 2-3 : Time 30 Minutes – Online 

Course outline:  Learning outcomes: In this course you will:  

Social Care professionals may be involved with children or young people 
who are undergoing an Education, Health and Care needs assessment 
which can lead to an Education, Health and Care Plan (EHCP) being 
issued. An assessment may be requested when it is agreed that the 
educational setting can no longer meet the child or young person’s 
special educational needs within the resources normally available to 
them. 

   Educational health and care plan information. 

 

Course Title: ICON Babies Cry, You  Can Cope – Level 2-3 : Time 30 minutes – Online  
Course outline:  Learning outcomes: In this course you will:  
This training is designed to equip you with the knowledge, information 
and skills that you will need to discuss ICON: "Babies cry, you can cope" 

• Understand more about Abusive Head Trauma (AHT) 
• Understand it is a form of child abuse 
• Share the message that crying in babies is normal 
• Support parents/care givers to soothe their baby 
• Support parents and care givers to cope with a baby's crying 
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Course Title: Online Safeguarding – Risks to Children – Level 2-3 : Time 60 Minutes – Online 

Course outline:  Learning outcomes: In this course you will:  

Most children use the Internet positively but they can sometimes 
behave in ways that may place themselves at risk. Knowing the potential 
risks and being able to encourage responsible and safe use of the 
internet is vital to help safeguard children online.   

• Learn the background and legal basis for safeguarding  
• Know the potential risks associated with the internet and what adults and children need 

to know in order to manage these risks  
• Know the 3 C's of e-Safety: Content, Contact, and Conduct  
• Learn how to manage risks from the perspective of an adult  
• Learn how to manage risks from the perspective of a child or young person  

 

Mental Health – Training for Adults - Be Well BWD - Re-Align Futures – Level 1-3 : Face-to-Face 
 

 

Course Title: Hidden Harm – Parental Substance Misuse, Parental Mental Ill Health & Domestic Abuse – Level 2-3 : Time 3 
hours – Online  
Course outline:  Learning outcomes: In this course you will learn about:  
The course provides a detailed awareness of hidden harm (toxic trio) 
and how it affects parents and children.  

This course will give learners excellent knowledge of the issues that 
affect children living with hidden harm. It will help the learner 
understand the cycle of events each hidden harm stressor produces 
and highlights how to spot signs of harm and appropriate times to break 
this cycle of events to safeguard the child.   

• Hidden harm  
• The hidden harm stressors  
• How the stressors are related  
• The impact of domestic abuse on parenting and pregnancy  
• Maternal domestic abuse  
• The impact of mental ill-health  
• Substance misuse  
• The impact on infants and children  
• Child exposure to hidden harm in homes  
• Crisis theory and its impact on children Container-contained relationship theory and 

secure attachment and reflective functioning theories 
• Eliciting key information safely and more 

Course Title : Substance Misuse, SPARK- Level 2-3 : Face-to-Face 

Dates can be facilitated on arrangement and numbers across the BwD footprint  
Book via Spark Community Connector – Call 01254 495014 or email BWD@calico.org.uk 
Course Title:  Course Outline: 

https://bewellbwd.com/a-z-services/mental-health-adults/mental-health-training-adults/
mailto:BWD@calico.org.uk
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Drug Awareness Training - 3 Hour/1 day 
training in general drug awareness training 

This course is designed to give people a general awareness around all substances. This is going to concentrate on the 
effects that substances have on the brain, body and social aspects.  

Group Facilitation – 1 day This course is aimed at people who wish to deliver groups within a recovery setting.  
During this course learners will gain knowledge around what groups are and look at tips on how to deliver a group  

Naloxone – 3 hour session Educate learners on opiate overdose and how to administer naloxone  
Addiction and Recovery – 1 day Learners will gain an understanding of what addiction is and how it may look different for people,  

Learners will also look at what recovery can be and discuss about different forms of recovery  
Alcohol Awareness Training – 3 hour/1 day 
training 

This course is designed to give people a general awareness around alcohol. This is going to concentrate on the effects 
that substances have on the brain, body and social aspects.  

Boundaries – 1 day Learners will look at boundaries and understanding what they are.  
Cannabis Risks and Benefits  Information and education on Cannabis and it positive and negative effects 
Cocaine Awareness  Information and education on cocaine and its side effects 
Gambling Awareness  Information and awareness on the effects of Gambling and subsequent issues 
Basic Ketamine Awareness  Information on Ketamine, the side effects and basic pathways to detoxification and recovery 
Parental Substance misuse   Half day Informative session looking at the effects and behaviours of parents who misuse drugs and alcohol   
Synthetic Opiates  Half day Information and awareness of laboratory produced and distributed Opiates 
Harm Minimisation  Full day structured program to educate participants on strategies to reduce risk and negative consequences of 

substance use and high risk behaviours. 
What is SPARK  Short Informative  overview session on the service. 

Course Title: Suicide Prevention – Level 2-3 : Time 1 hour 15 minutes – Online  
Course outline:  Learning outcomes: In this course you will:  

Every year in the UK, over 6,000 people die by suicide. Suicide 
Awareness gives you a greater understanding of the issues surrounding 
suicide in our country today. It describes the risks of suicide to different 
people and how to spot the warning signs that somebody may be 
thinking of ending their own life. It arms you with the knowledge and 
confidence to be able to help prevent suicide in adults, children and 
young people, by providing you with the practical tools to use when 
encountering someone who may be vulnerable. 

This course provides the learner with a basic understanding of suicide 
risks and risk prevention issues. It also increases the learner’s 

This course has three modules – ‘Suicide Awareness – Risks and Warning Signs’, Suicide 
Prevention – Adults’, and Suicide Prevent – Children and Young People’. 
With scenarios and questions, it covers topics such as: why this is such an important issue; 
who is affected; how it is linked to mental health and wellbeing and the complexity or 
causes; how it affects adults, children and young people; self-harm and how that is related; 
adverse childhood experiences; how to listen and respond non-judgementally; an overview 
of safety planning; how to signpost, where to find appropriate services and resources. 

Suicide is an issue that can affect anybody so this course is for anyone in a public-facing 
role, whether they are working with known vulnerable people or not. It is for those in 
frontline health, community safety or other public-sector roles, relevant charities and third 
sector organisations, and the general public. 
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Zero Suicide – Alliance Training Link – Level 2-3 

 

 

Prevent –  Lancashire Prevent Training Events Link – Level 2-3 : Online (Face-to-Face can be 
facilitated on arrangement and numbers, to enquire contact prevent.team@blackburn.gov.uk) 
 

Prevent Duty – Government Training Link – Level 1-5 : Online 
 

confidence to reduce suicide risk and signpost to support services / 
other sources of support appropriately. 

 

Course Title: Safeguarding Against Radicalisation—The Prevent Duty – Level 1-5 : Time 1 hour 30 minutes – Online 

Course outline:  Learning outcomes: In this course you will learn about: 

Prevent is the Government’s strategy to stop people becoming involved 
in violent extremism or supporting terrorism. Channel is an early 
intervention multiagency process designed to safeguard vulnerable 
people from being drawn into violent extremist or terrorist behaviour.  

In this course you will learn about the Prevent strategy and the Channel 
process and what you should do if you believe that someone you know 
is vulnerable to being exploited or radicalised.  

• The range of threats we face  
• What extremism is and how it is linked to terrorism  
• The processes of radicalisation  
• The role of social media  
• What religion has to do with it  
• The key legislation and recent updates  
• The government’s counter-terrorism strategy - CONTEST  
• The Prevent strategy and the Prevent duty; what it means to different sectors and who it 

applies to channel – what it is and how it helps those at risk  
• How radicalisation occurs  
• What the signs of radicalisation are  
• What makes people vulnerable  
• How to report concerns  
• How to help prevent violent extremism  

https://www.zerosuicidealliance.com/training
https://www.lancashirepreventpartnership.org.uk/events/
mailto:prevent.team@blackburn.gov.uk
https://www.gov.uk/guidance/prevent-duty-training
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Lancashire Fire & Rescue Service – Fire Risk in the Home – Free Virtual Awareness Sessions for 
Professionals – Level 1-5 
 

Understanding Systemic Practice for Multi-agency Practitioners – 15th January 2025 – 
Registration details attached 

 
 
 

  

https://lancsfirerescue-newsroom.prgloo.com/news/fire-risk-in-the-home-free-virtual-awareness-sessions-for-professionals
https://lancsfirerescue-newsroom.prgloo.com/news/fire-risk-in-the-home-free-virtual-awareness-sessions-for-professionals
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  Level 4  

 

Course Title: Information Sharing & Consent – for People Working with Children – Level 1-5 : Time 30 Minutes – Online  
Course outline:  Learning outcomes: In this course you will learn:  

Information sharing is key to delivering better, more efficient services 
that are coordinated around the needs of children, young people and 
families. 

• What is information sharing? 
• Why is information sharing so important? 
• How information sharing can help prevent harm 
• Why it is important to keep good records 
• The legislation around information sharing 
• What children, young people and families expect of you 
• Who can give or refuse consent 
• The seven golden rules of information sharing 
• Know what confidential information is  
• Making informed judgments 
• Seven key questions to ask yourself 
• The questions you should ask prior to sharing information 

Course Title: Information Sharing & Consent – Level 1-5 : Time 1 hour 30 minutes – Online 

Course outline:  Learning outcomes: In this course you will learn:  

Information sharing is key to delivering better, more efficient services 
that are coordinated around the needs of children, young people and 
families. 

• What is information sharing? 
• Why is information sharing so important? 
• How information sharing can help prevent harm 
• Why it is important to keep good records 
• The legislation around information sharing 
• What children, young people and families expect of you 
• Who can give or refuse consent 
• The seven golden rules of information sharing 
• Know what confidential information is  
• Making informed judgments 
• Seven key questions to ask yourself 
• The questions you should ask prior to sharing information 
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Domestic Abuse/Violence –  The Wish Centre Training Link – Level 2-5 : Online & Face-to-Face 

 

Child Trafficking, Exploitation & Modern Slavery – Independent Child Trafficking Guardians – 
Level 1-5: Online 
 

 

Prevent Duty – Government Training Link – Level 1-5 : Online 

 

Course Title: Safeguarding Against Radicalisation—The Prevent Duty – Level 1-5 : Time 1 hour 30 minutes – Online 

Course outline:  Learning outcomes: In this course you will learn about: 

Prevent is the Government’s strategy to stop people becoming involved 
in violent extremism or supporting terrorism. Channel is an early 
intervention multiagency process designed to safeguard vulnerable 
people from being drawn into violent extremist or terrorist behaviour.  

In this course you will learn about the Prevent strategy and the Channel 
process and what you should do if you believe that someone you know 
is vulnerable to being exploited or radicalised.  

• The range of threats we face  
• What extremism is and how it is linked to terrorism  
• The processes of radicalisation  
• The role of social media  
• What religion has to do with it  
• The key legislation and recent updates  
• The government’s counter-terrorism strategy - CONTEST  
• The Prevent strategy and the Prevent duty; what it means to different sectors and who it 

applies to channel – what it is and how it helps those at risk  
• How radicalisation occurs  
• What the signs of radicalisation are  
• What makes people vulnerable  
• How to report concerns  
• How to help prevent violent extremism  

Course Title:  Caution List – Level 4 : Local Authority Staff – Online 

Course outline:  Learning outcomes: In this course you will learn: 

The purpose of the Caution List is to make staff more aware that special 
care is needed in certain areas or with certain people. This could be 

The Objective of this course is to gain a better understanding of what the caution list is and 
how to make an entry onto the system when required. 

https://www.thewishcentre.org/whats-happening/training/
https://www.nctc.org.uk/training
https://www.gov.uk/guidance/prevent-duty-training
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Lancashire Fire & Rescue Service – Fire Risk in the Home – Free Virtual Awareness Sessions for 
Professionals – Level 1-5 
 

People in Positions of Trust (PiPoT) . . Blackburn with Darwen MeLearning 
This presentation sets out clear standards around the management of allegations which indicate vulnerable adults are believed to 
have suffered or likely to suffer, significant harm. 

 
  

because an individual have used or have threatened to use violence or 
have been threatening in their manner/ behaviour. 

It may be of particular use when carrying out home visits or meeting 
individuals potentially unaccompanied. An entry onto the Caution List 
should be limited to the information required to fulfil this purpose. 

Course Title: Safer Recruitment – Level 4-5 : Time 2 hours 15 minutes – Online 
Course outline:  Learning outcomes: In this course you will:  
The course will help you to recruit staff or volunteers in schools, 
academies, colleges or anywhere that provides services to children and 
their families.  

This course has been developed in line with the Department for 
Education’s ‘Keeping Children Safe in Education (2015)’ guidance.  
Upon completion of this course, you will gain the safeguarding skills and 
confidence you need to better protect children through recruiting staff 
and volunteers to roles in education.  

• Develop the skills and understanding needed to implement a safer recruitment 
processes  

• Check the current recruiting practice in your organisation  
• Promote a safer culture and recruiting process within your organisation  

https://lancsfirerescue-newsroom.prgloo.com/news/fire-risk-in-the-home-free-virtual-awareness-sessions-for-professionals
https://lancsfirerescue-newsroom.prgloo.com/news/fire-risk-in-the-home-free-virtual-awareness-sessions-for-professionals
https://app.melearning.co.uk/auth/login
https://app.melearning.co.uk/auth/login
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  Level 5  

 

Course Title: Information Sharing & Consent – for People Working with Children – Level 1-5 : Time 30 Minutes – Online  
Course outline:  Learning outcomes: In this course you will learn:  

Information sharing is key to delivering better, more efficient services 
that are coordinated around the needs of children, young people and 
families. 

• What is information sharing? 
• Why is information sharing so important? 
• How information sharing can help prevent harm 
• Why it is important to keep good records 
• The legislation around information sharing 
• What children, young people and families expect of you 
• Who can give or refuse consent 
• The seven golden rules of information sharing 
• Know what confidential information is  
• Making informed judgments 
• Seven key questions to ask yourself 
• The questions you should ask prior to sharing information 

Course Title: Information Sharing & Consent – Level 1-5 : Time 1 hour 30 minutes – Online 

Course outline:  Learning outcomes: In this course you will learn:  

Information sharing is key to delivering better, more efficient services 
that are coordinated around the needs of children, young people and 
families. 

• What is information sharing? 
• Why is information sharing so important? 
• How information sharing can help prevent harm 
• Why it is important to keep good records 
• The legislation around information sharing 
• What children, young people and families expect of you 
• Who can give or refuse consent 
• The seven golden rules of information sharing 
• Know what confidential information is  
• Making informed judgments 
• Seven key questions to ask yourself 
• The questions you should ask prior to sharing information 
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Domestic Abuse/Violence –  The Wish Centre Training Link – Level 2-5 : Online & Face-to-Face 
 

Child Trafficking, Exploitation & Modern Slavery – Independent Child Trafficking Guardians – 
Level 1-5: Online 
 

Course Title: Implementing the Child Sexual Abuse Response Pathway, North-West Safeguarding Partnership – Level 5 : 
Online – Specified dates & times 
Webinars 
Date & Time Course Title Event Brite Link  
25/11/25 10-11am Putting the child sexual abuse Response Pathway into practice Northwest Book 
21/01/26 10-11am Putting the child sexual abuse Response Pathway into practice Northwest Book 
Training 
14/10/25 9.30–4.30 An introduction to Intra-familial child sexual abuse – taking a multi-agency approach Book 
Recordings Available on 
website 

• Spotting the signs and indicators of child sexual abuse 
• Parents and Carers when their child may have sexually abused  
• Responding to harmful sexual behaviour in education settings 
• Speaking with children about sexual abuse  
• Responding Effectively to sibling sexual behaviour 
• Harmful sexual behaviour in online contexts 
• Supporting families following the arrest of a parent 
• Families following the arrest of a parent 

 North West 
Tackling Child 
Sexual Abuse 

Strategy | 
NWADCS 

 

Course Title: Safeguarding Against Radicalisation—The Prevent Duty – Level 1-5 : Time 1 hour 30 minutes – Online 

Course outline:  Learning outcomes: In this course you will learn about: 

Prevent is the Government’s strategy to stop people becoming involved 
in violent extremism or supporting terrorism. Channel is an early 
intervention multiagency process designed to safeguard vulnerable 
people from being drawn into violent extremist or terrorist behaviour.  

• The range of threats we face  
• What extremism is and how it is linked to terrorism  
• The processes of radicalisation  
• The role of social media  
• What religion has to do with it  
• The key legislation and recent updates  

https://www.thewishcentre.org/whats-happening/training/
https://www.nctc.org.uk/training
https://www.eventbrite.co.uk/e/child-sexual-abuse-the-response-pathway-webinar-tickets-1835390645829?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/child-sexual-abuse-the-response-pathway-webinar-tickets-1835393544499?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/1234534920179?aff=oddtdtcreator
https://www.nwadcs.org.uk/north-west-tackling-child-sexual-abuse-strategy
https://www.nwadcs.org.uk/north-west-tackling-child-sexual-abuse-strategy
https://www.nwadcs.org.uk/north-west-tackling-child-sexual-abuse-strategy
https://www.nwadcs.org.uk/north-west-tackling-child-sexual-abuse-strategy
https://www.nwadcs.org.uk/north-west-tackling-child-sexual-abuse-strategy
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Prevent Duty – Government Training Link – Level 1-5 : Online 
 

 

Lancashire Fire & Rescue Service – Fire Risk in the Home – Free Virtual Awareness Sessions for 
Professionals – Level 1-5 
 

People in Positions of Trust (PiPoT) . . Blackburn with Darwen MeLearning 
This presentation sets out clear standards around the management of allegations which indicate vulnerable adults are believed to have 
suffered or likely to suffer, significant harm. 
 

 
  

In this course you will learn about the Prevent strategy and the Channel 
process and what you should do if you believe that someone you know 
is vulnerable to being exploited or radicalised.  

• The government’s counter-terrorism strategy - CONTEST  
• The Prevent strategy and the Prevent duty; what it means to different sectors and who it 

applies to channel – what it is and how it helps those at risk  
• How radicalisation occurs  
• What the signs of radicalisation are  
• What makes people vulnerable  
• How to report concerns  
• How to help prevent violent extremism  

Course Title: Safer Recruitment – Level 4-5 : Time 2 hours 15 minutes – Online 
Course outline:  Learning outcomes: In this course you will:  
The course will help you to recruit staff or volunteers in schools, 
academies, colleges or anywhere that provides services to children and 
their families.  

This course has been developed in line with the Department for 
Education’s ‘Keeping Children Safe in Education (2015)’ guidance.  
Upon completion of this course, you will gain the safeguarding skills and 
confidence you need to better protect children through recruiting staff 
and volunteers to roles in education.  

• Develop the skills and understanding needed to implement a safer recruitment 
processes  

• Check the current recruiting practice in your organisation  
• Promote a safer culture and recruiting process within your organisation  

https://www.gov.uk/guidance/prevent-duty-training
https://lancsfirerescue-newsroom.prgloo.com/news/fire-risk-in-the-home-free-virtual-awareness-sessions-for-professionals
https://lancsfirerescue-newsroom.prgloo.com/news/fire-risk-in-the-home-free-virtual-awareness-sessions-for-professionals
https://app.melearning.co.uk/auth/login
https://app.melearning.co.uk/auth/login

